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Solution (public)
To set up an email program, you can use the general configuration data below.
Otherwise, please follow the specific [1]setup instructions, for which you
will find a feature overview below.

Note on e-mail addresses:
These usually take the form “firstname.lastname@[mailbox.]tu-dresden.de.”
You can find your primary email address in your [2]profile on the Self-Service
Portal under “E-mail” as your “Primary email address.”   General configuration
for POP3/IMAP   Email retrieval via POP3 (incoming mail server)

Protocol

POP3

Server name

msx.tu-dresden.de

Port

995

Encryption method 

SSL/TLS

Authentication method

normal password

Username 

Your primary email address

  Email retrieval via via IMAP (incoming mail server)

Protocol

IMAP

Server name

msx.tu-dresden.de

Port

993

Encryption method

SSL/TLS

Authentication method

normal password

Username

Your primary email address

  Email retrieval via SMTP (outgoing mail server)

Server name

msx.tu-dresden.de

Port

587

Encryption method

STARTTLS

Authentication method

normal password

Username
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Your primary email address

  Disallowed clients

[3]Email clients that transmit login credentials to third parties must not be
used.

Feature overview  

Program Platform Calendar Encryption Protocol 

Apple Mail [4]iOS, [5]iPadOS, [6]macOS ✓
(Apple Calendar) ✓ [7]EAS/[8]EWS 

FairEmail Android - ✓ [9]IMAP 

GNOME Evolution [10]Linux ✓ ✓ [11]EWS 

Google Gmail [12]Android ✓
(Google Calendar) - [13]EAS 

Microsoft Outlook (Classic) [14]Windows ✓ ✓ [15]MAPI 

Microsoft Outlook (Classic) [16]macOS ✓ ✓ [17]EWS 

Mozilla Thunderbird [18]Linux, macOS, Windows - ✓ [19]EWS, [20]IMAP 

Mozilla Thunderbird / K-9 Mail [21]Android - - [22]IMAP  

Remote wipe The remote wipe feature is enabled in the Exchange service
operated by TUD Dresden University of Technology. This allows the service
administration or the relevant department to securely and remotely delete all
data from the affected device in the event of loss, theft, or compromise,
thereby restoring it to its factory settings.
When setting up an Exchange account on mobile devices, you must consent to the
activation of the remote wipe functionality.

[1] https://faq.tickets.tu-dresden.de/s/Keyword=E-Mail,Setup,Client
[2] https://selfservice.tu-dresden.de/profile/
[3] https://faq.tickets.tu-dresden.de/v/ItemID=996
[4] https://faq.tickets.tu-dresden.de/v/ItemID=593
[5] https://faq.tickets.tu-dresden.de/v/ItemID=593
[6] https://faq.tickets.tu-dresden.de/v/ItemID=571
[7] https://en.wikipedia.org/wiki/Microsoft_Exchange_Server#Exchange_ActiveSync
[8] https://en.wikipedia.org/wiki/Microsoft_Exchange_Server#Clients
[9] https://en.wikipedia.org/wiki/Internet_Message_Access_Protocol
[10] https://faq.tickets.tu-dresden.de/v/ItemID=1021
[11] https://en.wikipedia.org/wiki/Microsoft_Exchange_Server#Clients
[12] https://faq.tickets.tu-dresden.de/v/ItemID=543
[13] https://en.wikipedia.org/wiki/Microsoft_Exchange_Server#Exchange_ActiveSync
[14] https://faq.tickets.tu-dresden.de/v/ItemID=23
[15] https://en.wikipedia.org/wiki/MAPI
[16] https://faq.tickets.tu-dresden.de/v/ItemID=605
[17] https://en.wikipedia.org/wiki/Microsoft_Exchange_Server#Clients
[18] https://faq.tickets.tu-dresden.de/v/ItemID=603
[19] https://en.wikipedia.org/wiki/Microsoft_Exchange_Server#Clients
[20] https://en.wikipedia.org/wiki/Internet_Message_Access_Protocol
[21] https://faq.tickets.tu-dresden.de/v/ItemID=944
[22] https://en.wikipedia.org/wiki/Internet_Message_Access_Protocol


