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Lésung (o6ffentlich)

Backup - Management - Changes

This article explains options that you can adjust after the fact in the
[1]Self-Service Portal (SSP).

Display Name

The display name can be changed freely. However, the automatically generated
node name (Nodename in the “Connection Details” section) that you need for the
connection cannot be changed.

Contacts

The contacts stored in the SSP can be changed there at any time.

The contacts only affect the visibility, the backup notifications (if
enabled), and access to the modification options in the SSP.

Notifications

You can freely enable and disable backup notifications in the SSP. This will
notify you if an automatic backup run was not successful.

Please note that the notification as well as the display of the last backup
run in the SSP only applies to automatic backups.

Lifetime

The lifetime of a backup node can be extended at any time before it expires
via the [2]Self-Service Portal. The new expiration date may be at most two
years in the future (counted from today).

If the backup node has already expired, it is already locked. An extension is
not possible in this case. Please contact the Service Desk.

Generate New Password

You can generate a new password for your backup node at any time. Please note
that you will then need to log the backup node in again on the system where it
is set up.

Caution: If the old password is still cached on your system (e.g., by a
running scheduler service), the failed login attempts will lock the backup
node. Therefore, follow the steps described under [3]JANR2178E ANS1361E.

Backup Settings

You can switch between manual and automatic backup at any time and adjust the
associated schedule. More information on the backup methods can be found in
the [4]Request Form.

[1] https://selfservice.tu-dresden.de/

[2] https://selfservice.tu-dresden.de/services/backup/overview/

[3] https://faq.tickets.tu-dresden.de/otrs/public.pl?Action=PublicFAQZoom;ItemID=1638;
[4] https://faq.tickets.tu-dresden.de/otrs/public.pl?Action=PublicFAQZoom;ItemID=1576;
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