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Schlüsselwörter
Matrix Server

Lösung (öffentlich)
Home server tu-dresden.de If the home server address “tu-dresden.de” is not
accepted by Element Desktop, please delete the program's cache. Replace <user>
in the following paths with the account name (your login name) of your
operating system.
Linux: /home/<user>/.config/Element/Cache
or
/home/<user>/.config/Riot/Cache
macOS: With the Finder open, select “Go to” in the menu bar, then hold down
the Option key and go to the “Library” entry. Then navigate to the folder
“Application Support”, “Element” (for older installations “Riot”) and delete
the cache folder there.

/Users/<user>/Library/Application Support/Element/Cache
or
/Users/<user>/Library/Application Support/Riot/Cache
Windows: You can either copy the path below with your account name into the
address bar of Windows Explorer or navigate there manually, but you must have
enabled the display of hidden folders and files in Explorer.

C:\Users\<user>\AppData\Roaming\Element\Cache
or
C:\Users\<user>\AppData\Roaming\Riot\Cache


